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® DOCUMENTATION

You can access our step by step documentation
either on our website or through your tess
account by clicking the documentation button
MEGCHANE BOUCHARD at the bottom of the main menu list.

FACEBOOK GROUP

We have a private facebook group dedicated to
TESS users. You can find valuable information
about TESS posted by other agents as well as
our customer success team.

SENIOR
CUSTOMER SUCCESS MANAGER

meghane@travelesolutions.com

Join here: .| TESS User Group

Tes @ Private group

HANNAH RADO
CUSTOMER SUCCESS MANAGER

CUSTOMER SERVICE

hannah@travelesolutions.com Our customer success team provides 1:1
training, group training, webinar and technical
support.

® TRAINING VIDEOS
Access our training showcase by going to:
https://vimeo.com/showcase/9945146

JESLYN BARRETT Or scan this QR with your mobile device:
CUSTOMER SUCCESS MANAGER

jeslyn@travelesolutions.com

SUPPORT

support@travelesolutions.com
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