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Standard vs. Advanced Package in TESS

Standard Advanced
Dashboard YES YES
Agent and Company YES YES
Management
Client Management Client Information YES YES
Passport Details YES YES
Contact Details YES YES
Workspace Extensions NO YES
Relationships YES YES
Client Portal NO YES
Credit Cards YES YES
Communication History YES YES
Notes YES YES
Timeline YES YES
Trip Management Regular Trip YES YES
Group Trip YES YES
Proposal NO YES
Trip Information YES YES
Itinerary NO* YES
*Agent can build itinerary but
can't send it to clients
Workspace Extensions YES* YES
*Only extensions with agent
tasks. No automated emails to
clients.
Client Portal Tasks NO YES
Automation emails NO YES
Bookings YES YES
Payments YES YES
Invoice YES YES
Traveling emails NO YES
Documents YES* YES
*Agent can add document but
won't be able to share it as that is
done via the portal.
Notes YES YES
Tasks YES YES
Timeline YES YES
Email Template NO YES
Builder
Marketing NO YES
Commission YES YES
Management
Vendor Management YES YES
Email and Wed YES YES
Support
Training YES YES

Custom Reporting NO YES



